
 CSSD Central Office, 936 Silas Deane Highway, Wethersfield, CT 06109 

CSSD Chronicle 
State of Connecticut Judicial Branch 
Court Support Services Division 
Monday, November 23, 2015 

The Judicial Branch Court Operations 
9th Annual Service Excellence Week 
was celebrated during October 5-9, 
2015. The theme for this year was 
“Gold Medal Customer Service” and 
each Clerks’ Office throughout Con-

necticut designed fun and creative 
activities to recognize co-workers, 

and others, for their actions in provid-

ing service excellence to the public.    

In honor of this year’s theme, the Li-

tchfield Clerks’ office recognized the 
employees of the Litchfield CSSD 
Family Services “for their valued ser-

vice and commitment.” According to 
Brandon Pelegano, Chief Clerk, 
“without Family Services and the 
work they do, our system would un-

doubtedly grind to a halt.” 

The Clerks’ office treated Family 
Services staff to lunch on October 
7th. Roger Frigon, Family Supervisor 

I said that the office has always 
shared great relationships with other 
courthouse staff, and the folks in the 
Clerks’ office are especially gracious 
and congenial. “It’s so nice of them 
to extend this recognition to us,” said 
Frigon. 

In addition to lunch, Frigon and his 
staff were also presented with “gold 

medals” as part of the celebration.  
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Litchfield Family Services Staff Recognized for “Gold Medal Service” 

CSSD Litchfield Family Services staff are honored at a luncheon provided by the JD 
Clerk’s office during Service Excellence Week 

(L to R) Michael Egan, Family Counselor I; Linda Moulton, Intake Asst.; Family 
Counselor II Julie Fabro, Gayle Anderson, and Rasheena Ford-Bey; and Roger 

Frigon, Supervisor I show off their “Gold Medals” for excellent customer service 
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