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Introduction

The Connecticut Judicial Branch is committed to providing equal access to all of its facilities,
processes and information through the identification and elimination of barriers. As stated in the
Judicial Branch’s Strategic Plan, “[c]Jonfidence in the judicial system stems from an individual’s
belief that he or she is being treated with respect, regardless of . . . proficiency in English.”

Connecticut’s limited English proficient population continues to increase. Census figures from
2000 revealed that 18.3 percent of Connecticut’s population 5 years old and over spoke a
language other than English at home. Of those 18.3 percent, 7.4 percent or 234,799 individuals
spoke English less than very well. By 2010, Census figures revealed that 20.6 percent of
Connecticut’s population 5 years old and over spoke a language other than English at home. Of
those 20.6 percent, 8.1 percent or 269,128 individuals spoke English less than very well.

The American Community Survey, put out by the United States Census Bureau, shows those
figures continuing to increase. In its 2017 survey, 22.4 percent of Connecticut’s population 5
years old and over spoke a language other than English. Of those 22.4 percent, 8.6 percent or
294,322 individuals spoke English less than very well.

These figures show a trend that has been seen in Connecticut’s courts — more individuals who are
limited English proficient are accessing our court facilities, processes and information.

In 2008, the Judicial Branch began drafting its first Language Access Plan, which was adopted in
2011. The Language Access Plan is reviewed by the Judicial Branch’s Committee on Limited
English Proficiency, as it deems appropriate, on a periodic basis but not less than once every two
years, and recommendations for changes are submitted to the Chief Court Administrator for
approval. The Plan serves as a blueprint of the language access services provided by the Judicial
Branch. The purpose of this Language Access Plan is to eliminate or reduce — to the maximum
extent practicable — limited English proficiency as a barrier to accessing the programs and
services of the State of Connecticut Judicial Branch. This Plan establishes guidelines in
accordance with Executive Order 13166, Improving Access to Services for Persons with Limited
English Proficiency, 65 Fed. Reg. 50,121 (Aug. 16, 2000), and the Connecticut Judicial Branch
Policy Statement Regarding Limited English Proficiency. 'I'he Language Access Plan can be
found on the Judicial Branch’s Intranet and Internet websites. It has also been translated into
Spanish, Portuguese and Polish, which are also available on the Judicial Branch’s Internet
website.

In 2012, the Judicial Branch appointed a Language Access Plan Implementation Coordinator.
The Language Access Plan Implementation Coordinator, in consultation with the Committee on
Limited English Proficiency, is responsible for the coordination and implementation of the
Judicial Branch Language Access Plan.



Policy Statement re LEP

In 2008, the Judicial Branch adopted its “Policy Statement of Commitment Regarding Limited
English Proficiency”. The policy statement has been incorporated into the Language Access
Plan.

The policy statement reads:

The Judicial Branch is committed to providing meaningful access to the court system and its
programs and services. The Judicial Branch prohibits discrimination on the basis of national
origin, which includes discrimination against limited English proficient (LEP) persons.
Limited English proficient (LEP) persons are individuals who do not speak English as their
primary language and who have a limited ability to read, speak, write or understand English.

Federal law, specifically Title VI of the Civil Rights Act of 1964, the Omnibus Crime
Control and Safe Streets Act of 1968, the Victims of Crime Act of 1984, and the Juvenile
Justice Delinquency Prevention Act of 1974, prohibits discrimination on the basis of national
origin. Title VI’s prohibition of discrimination on the basis of national origin has been
interpreted by courts to include discrimination on the basis of English proficiency.
Individuals who are LEP are to be provided meaningful access to programs and services.
Providing mcaningful access will generally involve some combination of oral interpretation
services and written translation of vital documents.

The policy statement has been translated into Spanish, Portuguese and Polish, and is available on
the Judicial Branch’s website.

Committee on Limited English Proficiency

The Committee on Limited English Proficiency was established in 2008 by Chief Justice Chase
T. Rogers under the Access goal of the Judicial Branch’s Strategic Plan. The Committee is
charged with eliminating barriers to facilities, processes and information that are faced by
individuals with limited English proficiency. The committee is co-chaired by Justice Maria
Araujo Kahn and Alejandra Donath, Program Manager for the Judicial Branch’s Interpreter and
Translator Services Unit. Justice Maria Araujo Kahn also co-chairs the Connecticut Judicial
Branch’s Access to Justice Commission, which is charged with developing recommendations to
help ensure equal access for all individuals.

The Committee on Limited English Proficiency is comprised of representatives from the Judicial
Branch’s Superior Court Operations Division, Court Support Services Division and External
Affairs Division. Additionally, a representative from Connecticut’s legal aid community is an
active participant in the work of the committee.



The Committee is ongoing and is continually reviewing, developing and implementing initiatives
that enhance access to services for individuals who are limited English proficient. The committee
meets quarterly. The meetings are publicly noticed and members of the public are welcome to
attend.

Details of the work of the committee are posted on the Judicial Branch Internet site at
http://www.jud.ct.gov/Committees/pst/lep/default.htm,

Interpreter and Translator Services Unit

The origins of the Judicial Branch’s Interpreter and Translator Services Unit (ITS) date back to
the creation of the Board of Examiners and Appointment of Court Interpreters in January 1976.
The goal of the Board was to ensure that interpreters would be available to assist judges when
non-English speaking individuals came in contact with the court system.

By February 1976, interpreters were available within the Judicial Branch for the following
languages: Spanish, Portuguese, Polish, Chinese, Hungarian, Italian, Greek, French Patois,
Haitian French, Yugoslavian, Korean, Slavic and Parisian French. When full time court
interpreters were not available, per diem interpreters - selected from a roster of interpreters who
had passed the internal written and oral competency tests established by the board - were used.

In 1986, the Board of Examiners and Appointment of Court Interpreters was dissolved and its
responsibilities were placed within the Office of the Chief Court Administrator.

In 2001, the Judicial Branch became a member of the National Center for State Courts (NCSC)
Council of Language Access Coordinators (CLAC), which evolved from its origins as the
Consortium for Language Access in the Courts. The Council dedicates itself to fairness,
integrity, service and collaboration, inspiring and enabling its members “to promote equal access
to justice in courts and tribunals by eliminating barriers for persons with limited English
proficiency.” One benefit, among many, of being a member of CLAC is having access to
proficiency examinations for certification purposes. As a result, the Judicial Branch introduced
the Certification Program for Court Interpreters.

ITS’s function is to provide, at no cost, certified and highly qualified interpreting and translation
services to persons with limited English proficiency in all court and court-related matters to
ensure meaningful access to the courts. This access is extended to LEP parties and other LEP
individuals whose presence or participation is appropriate to the justice process.

Currently, ITS is a centralized unit and it is staffed with 30 certified permanent staff interpreters
(including Lead Court Interpreters who oversee statewide operations and provide support to
court interpreters and requestors in the field) in addition to temporary staff interpreters and



contracted providers. The Unit provides in-person language assistance with interpreters in over
75 different languages and dialects that are requested.

Recruitment and Hiring Process

The Program Manager for ITS oversees the continuous recruitment and hiring process. Finding
competent candidates is an unceasing challenge given the fact that only 3% of the applicants
successfully complete the initial screening and testing process. This initial testing process, which
is aimed at identifying candidates who possess strong language skills (spoken and written) and
natural interpreting abilities, consists of:

e Passing the written examination provided by the National Center for State Courts and
administered by ITS at no cost to the candidate. The minimum required passing score is
80%.

¢ Passing an internal translation test developed and rated by ITS and administered at the
same time as the NCSC written examination.

e Passing an internal oral screening test developed, administered, and rated by ITS.

Candidates who pass the initial testing process are hired as Temporary Court Interpreters after
providing proof of good standing through a background check that is approved by the Judicial
Branch’s Materials Management Unit. Temporary Court Interpreters receive a six to eight week
training (which includes an orientation session) provided by staff from the ITS main office and a
staff certified Court Interpreter who acts as a mentor. This process is also monitored by the
Program Manager. During the course of the training period, mentor and mentee follow a
Training Manual that was produced by ITS and tailored to the needs of the Judicial Branch to
efficiently prepare the future court interpreter to cover all types of court proceedings. At the end
of the mentoring process, an Oral Readiness Assessment is administered to the interpreter in
training to ascertain that he/she is ready to provide competent services. Temporary Court
Interpreters are then administered the Oath and considered Court Appointed. At hiring, all staff
interpreters also sign and commit to:

¢ Following the Code of Professional Responsibility for Court Interpreters
e Following Policies and Procedures for Staff Interpreters

e Following Operational Procedures for Staff Interpreters

o Following the Judicial Branch’s Policies and Procedures

e Making proper use of the Judicial Branch identification badge

In addition, when the number of staff interpreters cannot meet the demand, ITS contracts with
five private providers. Per current contract, all interpreters provided by interpreting agencies
need to strictly adhere to the following to be included in the registry of interpreters able to cover
Judicial Branch assignments:



e Attend an orientation session

e Pass an oral screening test

e Provide proof of good standing through a background check that is approved by the
Judicial Branch’s Materials Management Unit

e Pass the written examination provided by the NCSC and administered by ITS at no cost
to the interpreter. The minimum required passing score is 80%.

e Sign and commit to following the Code of Professional Responsibility for Court
Interpreters, Policies and Procedures for Vendor Interpreters, and Operational Procedures
for Vendor Interpreters

Certification Process

The certification program for court interpreters began in 2001. Connecticut is a member of
CLAC and makes use of written and oral certification exams developed and provided by the
NCSC following all policies and practices for test administration and rating purposes.

For a Court Appointed Interpreter to attain certification in Connecticut, he/she must pass the oral
certification examination with a minimum test score of 70% on each of the four individual test
sections. The exam must be passed in its entirety in one sitting. All test administration and rating
costs for staff interpreters are paid for by the Judicial Branch. Although positive certification
status with the Judicial Branch is not a guarantee of employment, once a temporary staff
interpreter attains certification, efforts are made to offer permanent employment.

ITS also administers the oral certification exam to agency interpreters at no cost. Rating fees are
paid directly to the rater by the interpreting agency.

Due to the fact that Spanish, Polish and Portuguese represent 95% of the yearly requests for
language services within the Connecticut Judicial Branch, ITS only tests these three languages
for certification purposes. ITS is currently exploring the inclusion of additional languages to the
certification program.

Any candidate who provides proof of written and oral certification test results from any other
CLAC member state will be awarded reciprocity and his or her test results will be applied toward
full certification by the Judicial Branch if ITS determines that the test results were obtained
under conditions that meet or exceed the interpreter testing and certification practices of the
Judicial Branch. Any interpreter candidate who obtains written and oral certification from the
Administrative Office of the United States Courts (AOUSC) will be considered certified by the
Connecticut Judicial Branch.



Centralized Scheduling

Being a centralized unit, ITS receives, processes and assigns interpreters state-wide for each
individual request for language services. Once a request for an interpreter is received by the
Interpreter and Translator Services Unit, the unit will assign an interpreter to cover the
proceeding. Each Judicial District has certified Spanish interpreters assigned to it on a daily
basis. In addition, certain other Judicial Districts have assigned certified Polish or Portuguese
interpreters assigned to it on a daily basis. These individuals are full-time Judicial Branch

employees.

If a request cannot be fulfilled by our full-time certified employees, the Interpreter and
Translator Services Unit will seek to fulfill the request utilizing its roster of temporary staff
interpreters. If requests cannot be fulfilled by staff interpreters, the ITS’ protocol is to:

e Seek an interpreter from one of the Judicial Branch’s five contracted agencies for the
provision of in-person interpreting services.

e Seek an interpreter from one of the interpreter agencies under contract with the State of
Connecticut’s Department of Administrative Services.

e Seek an interpreter from interpreter agencies that are not under contract.

e If all avenues for obtaining an in-person interpreter fail, the Interpreter and Translator
Services Unit will utilize interpreters telephonically. A document titled “Guidelines for
Remote Interpreting via Telephone On-the-Record” was developed to instruct users on
working with court interpreters remotely. See Attachment A.

If the request is for a trial or for a specialty hearing, a team of court interpreters is assigned to
ensure accurate interpretation and avoid interpreter fatigue.

In order to maximize the use of certified and court appointed staff interpreters, ITS works closely
with requestors throughout the state to agree on scheduling times and dates that meet the needs
of the Court and that also allow ITS to assign all staff interpreters to several matters and
locations on a daily basis. As a result, resources are efficiently used, professional services are
provided and unnecessary expenditures are avoided, limiting the requests that are sent to
contracted providers.

Once interpreters are deployed to cover assignments, the expectation is that they will provide
language services in all three interpreting modes — simultaneous interpreting, consecutive
interpreting and sight translation. Only interpreters directly approved and assigned by ITS are
able to provide language services within the Judicial Branch. ITS is also in charge of processing
payroll for staff interpreters and of receiving and approving all invoices from contracted
providers. This allows for ITS to verify that only services approved by this unit are provided
within the Judicial Branch.



Lead Court Interpreters assist the main office of ITS by monitoring staff and contracted
interpreter performance and providing feedback to the main office.

Training

ITS offers a mandatory one-day (eight hours) yearly seminar to all staff interpreters. Because of
the Judicial Branch’s successful certification program, many of these training efforts are
concentrated on providing post-certification training to all staff interpreters recognizing the need
to continue enhancing interpreting skills through continued education. This training is provided
by ITS at no cost to staff interpreters. Contracted providers are invited to attend this educational
opportunity at no cost and training materials are shared with them also.

Yearly seminars are a combination of offerings developed by ITS or subject matter experts
creating workshops specific to Connecticut and the training needs that are identified by ITS.

Best Practices

In addition to the training provided to all Judicial Branch employees, ITS strives to provide
interpreters with the necessary tools to fulfill their job requirements to the best of their abilities.
This includes providing conductive office space, computer equipment with access to both work
email accounts for communications with the main office and with internet access for proper
terminology research, interpreting equipment with dual receivers, and communicating/instructing
service users to ascertain that the role of the interpreter is understood, including ethical
standards, in order to ensure a smooth provision of services.

In addition, a document titled: “Guidelines for Working with Court Interpreters” (JD-ES-327)
was produced in 2017. See Attachment B. It gives a series of recommendations to requestors in
order to maximize the effectiveness of their communications with limited English proficient
(LEP) individuals through the assistance of a court interpreter for in-court and out-of-court
proceedings.

Language access in court proceedings

Interpreters will be provided, at no cost, for LEP parties and other LEP individuals, such as
witnesses and victims, whose presence or participation is appropriate to the justice process.
Interpreters not assigned by the Interpreter and Translator Services Unit are not to be utilized in
court proceedings. Only the interpreters assigned by the Interpreter and Translator Services Unit
can provide services in court proceedings.



Requests for an interpreter should be submitted as early as possible to allow for assignment and
confirmation of an interpreter. Sometimes, however, the need for an interpreter is not obvious
until an LEP individual appears in court and requires language assistance services. In
circumstances like this, the Interpreter and Translator Services Unit should be immediately
contacted. In no case should a matter proceed without an interpreter if one is needed.

Language access in non-court proceedings

In addition to providing language access services in court proceedings, the Judicial Branch is
equally committed to providing language access services in non-court proceedings.

Where appropriate, in-person interpreters will be assigned to provide language access services
for non-court proceedings. Examples of non-court proceedings where in-person interpreters may
be assigned include comprehensive custody evaluations and extended interviews.

In circumstances where an in-person interpreter is not necessary, the Judicial Branch has
contracted with three telephonic language service providers for the provision of services outside
of courtroom proceedings. These services are available 24-hours a day, 7 days a week, 365 days
a year. They are available both within Judicial Branch facilities and in non-Judicial Branch
facilities.

The Judicial Branch also contracts with service providers in the community. Under the terms of
these contracts, providers are required to “take reasonable steps to ensure meaningful access to
their programs and activities by Limited English Proficient (LEP) clients.”

Translations

The Judicial Branch has established guidelines and procedures for requesting the translation of
documents. These guidelines are available to all Judicial Branch employees on the Judicial
Branch Intranet site.

A Judicial Branch form was created specifically for translation purposes. For translation requests
that are unique to a specific legal proceeding, employees complete a translation services request
form. The form is also used by employees to request the translation of official documents
produced by the Judicial Branch including, but not limited to, forms, booklets, brochures,
directions, form letters, guides, FAQs, and instructions. Judicial Branch staff requesting the
translation of such documents must answer questions related to the importance and frequency of
use of documents in order to identify and prioritize the translation of vital documents.



In addition, the LEP Committee reached out to all Judicial Branch Executive Directors
requesting assistance identifying and prioritizing the vital documents within the different
divisions to guide the translation process.

ITS oversees and produces all translations within the Judicial Branch. Only translations
processed and provided by ITS are permissible for Judicial Branch functions and purposes. A
Lead Court Interpreter in charge of translations oversees and coordinates all translation efforts
under the supervision of the Unit’s Program Manager. This Lead Court Interpreter is in
continuous communication with:

e Requestors

e An assigned liaison from the Judicial Branch’s Legal Services Unit as a way to ascertain
that the documents being translated have been properly reviewed regarding statutory and
Practice Book changes

e With the Judicial Branch’s representative from the External Affairs Division during the
form design review process prior to being posted on the Branch’s website and prior to
printing.

In addition, the Judicial Branch continues to embrace the concept of plain language to ensure that
its stakeholders can understand the information being provided.

In order to expedite the translation process and to maintain consistency throughout all
translations, ITS makes use of SDL Trados licenses. This has proven to be excellent computer-
assisted translation software. Several staff interpreters have been trained and make use of it on a

daily basis.

Due to the fact that Spanish, Portuguese and Polish are the three most requested languages in the
Judicial Branch, translation efforts of Judicial Branch documents have been concentrated on

these languages.

Training
Judicial Branch Staff

LEP training has been available and required for all Judicial Branch employees since 2009. A
three-hour instructor-led program sought to increase the awareness of Judicial Branch employees
regarding federal non-discrimination rights, laws, and guidelines with respect to LEP
individuals; and provided information for obtaining language assistance and translation services.

In 2017, the LEP training transitioned to a online format. Moving the training from in-person to
online facilitated the training of Judicial Branch employees who have not been able to attend an



in-person training session, and will enable ITS to focus on developing a new LEP refresher
course for employees who have already completed the initial training.

Judicial Branch Contractors

Included in all contracts entered into with the Judicial Branch is language obligating contractors
to take reasonable steps to ensure meaningful access to their programs and activities by limited
English proficient clients. In 2018, the LEP Committee developed an online training for those
entities that contract with the Judicial Branch and provide services to its LEP stakeholders. The
training covers the federal requirements regarding the provision of services to LEP individuals,
the entity’s responsibilities to LEP individuals under the terms of their contract with the Judicial
Branch, how an entity can meet its responsibilities, the difference between interpretation and
translation, and tips on how to work with interpreters.

Language Assistance Guidelines for Contracted Vendor Services have also been developed in a
question and answer format to guide Judicial Branch contractors who provide services to
individuals who are limited English proficient.

Judicial Officers

LEP training has been provided to all Judges, Family Support Magistrates and Small Claims and
Motor Vehicle Magistrates. In addition, refresher training was provided to Judges during their
Fall divisional programs in 2016.

LEP training has also been incorporated into the new Judge and Family Support Magistrate
orientation provided to all newly appointed Judges and Family Support Magistrates. This ensures
that all Judges and Family Support Magistrates receive training on LEP services and issues
before they preside over judicial matters.

Telephonic Bilingual Services

Training on access procedures and use of telephonic language assistance services is available and
ongoing, and is provided to all Judicial Branch employees. This training teaches staff how they
can access telephonic bilingual services 24 hours a day, 7 days a week, 365 days a year.
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Other resources
Website — Internet, Intranet

The Judicial Branch has information regarding limited English proficiency on its Internet and
Intranet websites.

Information on the Internet site includes the Judicial Branch’s Language Access Plan, LEP
policy statement, answers to frequently asked questions, complaint procedures and links to
various resources. Additionally, the Judicial Branch has translated a number of web pages into
Spanish, Polish and Portuguese. See http://www.jud.ct.gov/LEP. Publications, informational
materials, and court forms have also been translated.

Information on the Intranet site provides employees with internal administrative procedures for
accessing interpreter and translation services.

Language Identification Posters

Language identification posters have been produced by the Judicial Branch in various formats
for use in offices, lobbies, reception areas, hallways, and anywhere else deemed appropriate.
These are also available in a digital format for easier resource-sharing capability. These posters
are used to assist Judicial Branch staff in identifying the language spoken by an individual who is
limited English proficient. They also allow for LEP individuals an early opportunity for self-
identification. See Attachment C.

Language Assistance Desk Cards

Language Assistance Desk Cards have been produced by the Judicial Branch to provide
procedural information for accessing language assistance services. They are available on the
Judicial Branch’s Intranet site.

Interpreter Information Cards

Interpreter Information Cards (JDP-ES-285) have been developed and translated into five
languages: Spanish, Portuguese, Polish, Haitian Creole and Chinese Mandarin for publication
purposes. See Attachment D. The card is another way to inform the public regarding interpreting
services provided by the Judicial Branch. The “Guidelines for Working with Court Interpreters”
(JD-ES-327) will be distributed with the “Interpreter Information” cards.
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Discrimination Complaints

Information regarding forms and procedures for filing complaints against the Judicial Branch or
any of its sub-recipients based on federal funding regulations are available for viewing and
printing on the Judicial Branch Internet page at http:/jud.ct.gov/faq/DOJ.htm. These forms are
available in English, Spanish, Portuguese and Polish.

Pilot Projects
Advisement of Rights

In 2012, a pilot program was developed for the Hartford Family Court in which the advisements
of rights given by Family Support Magistrates were translated into Spanish and recorded on a
DVD. Instead of utilizing a staff interpreter to come into the courtroom to interpret the
advisement of rights, the video recording is played by the clerk. This allows the interpreters to
conduct other business in the courthouse while the advisements are being played in the
courtroom. In 2013, the program was expanded to New Haven.

Based on the success in Hartford and New Haven, the program was rolled out to the remaining
11 Judicial Districts in 2014. Monitors and DVD players were purchased for all courtrooms
where Family Support Magistrate matters are heard. The Family Support Magistrates and
courtroom staff where trained on the equipment and process. The program has been operational
statewide since October 2014.

In 2017, the LEP Committee developed a survey to seek input from the stakeholders in Family
Support Magistrate court on how the program is working and whether or not it should be
expanded to other case types. The majority of the feedback from the responses was positive.
Although the program will continue to be used in Family Support Magistrate courts, it was
determined that the level of resqurces and logistics involved with pre-recorded advisement of
rights make it not feasible to expand to other areas at this time.

Video Remote Interpreting (VRI) — In-Court Proceedings

The growth in demand for interpreting services, the continuing need to find adequate candidates,
hiring limitations due to budgetary issues, and the shortage of certified and qualified interpreters
make it necessary for the Judicial Branch to look for additional ways to ensure the provision of
meaningful access to justice for LEP individuals.

Historically, the Judicial Branch has provided in-person interpreting services. The challenges
noted above make this task increasingly difficult. By introducing VRI, the Judicial Branch will
be able to continue assigning certified and highly qualified staff interpreters to cover on-the-
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record proceedings. The VRI program will allow interpreters to be located at one central office
location and, through video technology, to be accessed from distant locations to provide
language services. In addition, one interpreter could remotely cover several proceedings at a
variety of locations in a short period of time, rather than requiring interpreter(s) to drive some
distances to these locations.

By introducing VRI, the Judicial Branch will:

e Continue providing quality services by assigning certified and highly qualified staff
interpreters to cover short proceedings such as last minute arraignments and non-
evidentiary hearings

e Provide timely and efficient access to services by reducing travel time for staff

e Be able to cover more assignments

e Allow more flexible scheduling of interpreters to maximize resources

Recognizing that nothing replaces the in-person interpreter and that a vast part of communication
is based on body language, a pilot program is currently being developed to try to replicate the
presence of a court interpreter via video. Therefore, this program will offer dual visual capacity
to the interpreter, being able to view all participants, and to the participants, being able to view
the interpreter. In addition, all three interpreting modes (simultaneous interpreting, consecutive
interpreting, and sight translating) will be provided, and a privacy channel will also be available
for confidential attorney-client communications.

Video Remote Interpreting — Non-Court Proceedings

A pilot program was launched in 2016 which allows for video remote interpreting between
offices. When interviews with an individual who is limited English proficient are scheduled and
an in-person interpreter is unavailable, offices will utilize the Judicial Branch’s telephonic
bilingual services. In the pilot, the Judicial Branch is exploring using VRI with its certified
interpreters providing the interpretation.

The New Britain Judicial District was selected as the pilot location. Since October 2016,
interviews between Judicial Branch staff and limited English proficient individuals within the
juvenile probation office, adult probation office and family relations office have occurred
utilizing VRI technology.

Performance and Evaluation

A self-assessment of the Judicial Branch Language Access Plan, which includes the Judicial
Branch Limited English Proficiency Policy Statement, will be conducted periodically, as needed,
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but not less than once every two years. Both documents will be reviewed and revised
simultaneously to ensure consistency, accuracy, and relevancy to the LEP population and service
needs.

Recommendations regarding revisions to the Judicial Branch Language Access Plan and the
Judicial Branch Limited English Proficiency Policy Statement will be formulated as needed and
forwarded to the Chief Court Administrator for approval.

Signage

Interpreter and Translator Services, in conjunction with the Judicial Branch’s Access to Facilities
Implementation Committee, has begun to add bilingual signage inside the Judicial Branch’s
courthouses. The English-Spanish signs allow Spanish-speaking individuals a greater ability to
navigate a courthouse.

Outreach

The LEP Committee will create an email account to allow stakeholders to provide suggestions on
how the Judicial Branch can better meet the needs of the LEP population. The email account will
be added to the Judicial Branch’s LEP webpage and will be advertised to agencies working with
LEP populations.

In 2018 the LEP Committee developed a survey that was distributed to entities in the state that
provide services to LEP individuals. The survey sought (1) to obtain information on how the
Judicial Branch could better provide information to LEP individuals about the services available
from the Judicial Branch and (2) suggestions on how the Judicial Brach could improve the ability
of LEP individuals to access its services. Over one hundred surveys where distributed. The LEP
Committee will review and prioritize the responses from the outreach survey in its continuing
effort to address the needs of the Judicial Branch’s LEP stakeholders.
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Interpreter and Translator Services
State of Connecticut Judicial Branch

Guidelines for Remote Interpreting via Telephone on-the-Record

Remote Interpreting via Telephone allows for the interpreter, who is located in a separate location, to be
integrated into a proceeding through a telephonic connection and provide interpreting services in the
consecutive mode, which means each speaker will make a short statement and pause to allow the
interpreter to render the interpretation.

Remote Interpreting requires additional considerations and cooperation by all people involved to successfully
utilize the qualified interpreter’s skills and to ensure the LEP individual is provided the language access

necessary to be linguistically present for the proceeding.

Prior to the hearing:

e Interpreter and Translator Services will provide the requestor with contact information for the
remote interpreter.

e Requestor shall check the equipment and make a test call and determine whether a Polycom phone
or the telephone function of video conferencing equipment will be used.

e Requestor shall inform all parties of the use of remote interpreting.

During the hearing:

o Allinterpretation and communications during the hearing are to be made using the consecutive
interpreting mode rather than simultaneous interpretation.

e Upon making the telephonic connection, caller/requestor shall identify herself/himself to the
interpreter.

s Have the interpreter identify herself/himself.

e All statements directed to the interpreter shall begin with “Mr./Madame Interpreter” to address the
interpreter when she/he is being addressed directly.

e Administer the oath to the interpreter (see back page).

e  Give the interpreter a brief summary of the type of proceeding and the different parties present in
the courtroom.

e Instruct all parties that only one person should speak at a time and should maintain a comfortable
pace and a clear voice for the benefit of the interpreter.

e Dismiss the interpreter at the end of the proceeding.

Prepared by Interpreter and Translator Services



Oaths for Interpreters

FOREIGN AND SIGN LANGUAGE INTERPRETER FOR A DEFENDANT IN A CRIMINAL CASE

You solemnly swear or solemnly and sincerely affirm, as the case may be, that you will interpret accurately
the information (or indictment) that charges the accused with a crime and all questions that the accused may
be asked under the direction of the court in a language the accused can understand and speak; that you will
interpret accurately the pleas of the accused to the information (or indictment) and the answers of the
accused to the court (or to the court and jury) in English; and that you will make all interpretations to the
best of your skill and judgment; so help you God or upon penalty of perjury.

FOREIGN AND SIGN LANGUAGE INTERPRETER FOR WITNESSES IN ALL PROCEEDINGS (CIVIL & CRIMINAL)

You solemnly swear or solemnly and sincerely affirm, as the case may be, that you will interpret accurately
the oath to be administered to the witness and all questions that the witness may be asked under direction
of the court in a language the witness can understand and speak; that you will interpret accurately the
answers of the witness to the court (or to the court and jury) in English; and that you will make all
interpretations to the best of your skill and judgment; so help you God or upon penalty of perjury.

INTERPRETER FOR THE DEAF OR HEARING IMPAIRED JUROR*

You solemnly swear or solemnly and sincerely affirm, as the case may be, that you will interpret accurately to
a deaf or hearing impaired juror the juror orientation program, any oath to be administered to the juror, all
testimony and other relevant conversation, and all questions that the juror may be asked under the direction
of the court; that you will interpret accurately the answers of the juror to the court in English; that you will
not participate in any manner in the deliberations of the jury other than making an accurate interpretation of
the remarks of the jurors during deliberations; that you will make all interpretations to the best of your skill
and judgment; and that you will not communicate with anyone outside the jury concerning the business or
matters before the jury; so help you God or upon penalty of perjury.

*Please note Practice Book § 42-14 (b) requires judges to instruct any interpreter for a deaf or hearing
impaired juror, in the presence of all jurors, to refrain from participating in any manner in the deliberations
or communicating, orally or visually, with any other members of the jury, except for the literal translation
of jurors’ remarks made during deliberations.

Prepared by Interpreter and Translator Services
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GUIDELINES FOR WORKING WITH STATE OF CONNECTICUT

COURT INTERPRETERS JUDICIAL BRANCH 7
JD-ES-327 New 1-17 INTERPRETER AND TRANSLATOR SERVICES .

www.jud.ct.gov

Please follow these recommendations to maximize the effectiveness of your communications with limited English proficient
(LEP) individuals through the assistance of a court interpreter for in-court and out-of-court proceedings:

» Brief the court interpreter on the nature and purpose of the encounter.

« Share information and allow the court interpreter to have access to documents that will be used during the interaction
with the LEP individual. Interpreters take an oath of confidentiality.

« A well informed court interpreter allows for a smooth encounter and for accurate interpretation.

- Court interpreters are bound by a code of professional responsibility, which imposes ethical restrictions on interpreter
conduct.

» Court interpreters are not advocates, and may not have one-on-one conversations with LEP individuals. They cannot
explain, restate information, or give advice. These limitations also apply to filling out and filing documents.

« Depending on the type of proceeding, the interpreter will interpret simultaneously or consecutively.

« Expect the court interpreter to interpret everything that is said during the encounter, even if it is directed to someone
else.

+ Speak directly and clearly to the LEP individual and maintain eye contact with him/her (not the interpreter).

« Communicate directly with the LEP individual as if there were no interpreter present. Avoid statements such as “tell him/
her this,” “he/she said,” or “can you find out from her/him.”

« To the extent possible, avoid acronyms, abbreviations, idiomatic phrases, colloquial terms, and legal jargon. Avoid
questions posed as double negatives. Clarify specialized concepts and terms.

« Be aware of the interpreter's impartial role, and avoid asking the interpreter for his/her opinion or for any comments.

« Be aware of cultural and linguistic differences. The interpreter's goal is to provide meaningful access to the court through
accurate and effective interpretation.

Court interpreters are appointed to serve the court. As officers of the court, they are bound by a professional code of ethics.
The Code of Professional Responsibility for Court Interpreters of the State of Connecticut Judicial Branch can be found on the
back of this form.

Please contact the Interpreter and Translator Services Unit for any feedback and/or questions at 860-706-5042.

ADA NOTICE
The Judicial Branch of the State of
Connecticut complies with the Americans
with Disabilities Act (ADA). If you need a
reasonable accommodation in accordance
with the ADA, contact a court clerk or an ADA
contact person listed at www.jud.ct.gov/ADA.




Code of Professional Responsibility for Court Interpreters of the State of Connecticut Judicial Branch

Canon 1.

Canon 2.

Canon 3.

Canon 4.

Canon 5.

Canon 6.

Canon 7.

Canon 8.

Canon 9.

Canon 10.

Canon 11.

Canon 12.

Canon 13.

Canon 14

Court interpreters shall act strictly in the interest of the court they serve.

Court interpreters shall reflect proper decorum and behave with dignity and respect toward court officers and
personnel.

Court interpreters shall avoid professional or personal conduct which could discredit the court.

Court interpreters shall not disclose any information of a confidential nature about court cases they obtain
while performing interpreting duties.

Court interpreter shall respect the need for confidentiality and secrecy as protected under applicable state and
federal law. Interpreters shall disclose to the court, and to the parties in a case, any prior involvement with the
case, or involvement with the parties or others significantly involved in the case.

Court interpreters shall work unobtrusively, with full awareness of the nature of the proceedings.

Court interpreters shall interpret accurately and faithfully without indicating any personal bias, avoiding even
the appearance of partiality.

Court interpreters shall maintain impartiality by avoiding undue contact with witnesses, attorneys, defendants
and their families, and any contact with jurors. This should not limit, however, those appropriate contacts
necessary to prepare adequately for their assignment.

Court interpreters shall refrain from giving advice of any kind to any party or individual concerning court
procedures and legal matters, and shall not express personal opinions concerning any matter before the
court.

Court interpreters shall perform to the best of their ability to assure due process to the parties, shall accurately
state their professional qualifications, and shall refuse any assignment for which they are not qualified or
which is given to them under conditions which substantially impair their effectiveness. They shall preserve the
level of language used, and the ambiguities and nuances of the speaker, without editing. Implicit in the
knowledge of their limitations is the duty to correct any error of interpretation by requesting clarification of
ambiguous statements or unfamiliar vocabulary, and the duty to analyze objectively any challenge to their
performance. Interpreters have the duty to call to the attention of the court any factors or conditions which
adversely affect their ability to perform adequately.

Court interpreters shall accept no remuneration, gifts, gratuities, or valuable consideration in excess of their
authorized compensation in the performance of their official interpreting duties. Additionally, they shall avoid
any conflict of interest or even the appearance thereof.

Court interpreters shall maintain accurate and detailed time records of services they render.

Court interpreters shall support other court interpreters by sharing knowledge and expertise with them to the
extent practicable in the interest of the court and by never taking advantage of knowledge obtained in the
performance of official duties, or by their access to court records, facilities, or privileges, for their own or
another's personal gain.

Court interpreters shall inform the court of any impediment to adherence to this code, or of any effort by
another to cause this code to be violated.
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