
Online Dispute Resolution Program Set to Begin Jan. 2, 2019 

Effective Jan. 2, 2019, the Judicial Branch will implement a voluntary 
online dispute resolution pilot program in the Hartford and New Haven 
judicial districts. The program is intended to help parties resolve 
contract collection cases and minimize, if not eliminate, the necessity of 

them appearing in court.  
 
This is another initiative that the 
Judicial Branch has undertaken to 
enhance access to justice.  The 
vast majority of defendants in 
these cases are self-represented 
parties, and the program is both 
low-cost and convenient. 
 
Parties may file documents online 
at almost any time and will work 
with a court mediator in an 
informal setting to reach an 
agreement. A judge will decide the 
outcome of the case if participants 
cannot reach an agreement.  It is 
anticipated that most cases in the 

program will be resolved within 90 days.  
 
For more details:  

 General Information on ODR 

 Frequently Asked Questions on ODR 

 

https://jud.ct.gov/webforms/forms/CV169.pdf
https://www.jud.ct.gov/ODR/ODR_FAQs.htm

