Online Dispute Resolution Program Set to Begin Jan. 2, 2019

Effective Jan. 2, 2019, the Judicial Branch will implement a voluntary
online dispute resolution pilot program in the Hartford and New Haven
judicial districts. The program is intended to help parties resolve
contract collection cases and minimize, if not eliminate, the necessity of
them appearing in court.
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For more details:

« General Information on ODR

. Frequently Asked Questions on ODR



https://jud.ct.gov/webforms/forms/CV169.pdf
https://www.jud.ct.gov/ODR/ODR_FAQs.htm

