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Administrative Policies and Procedures Manual

101 JUDICIAL BRANCH MISSION

POLICY

It is the mission of the Connecticut Judicial Branch to serve the interests of justice and the public
by resolving matters brought before it in a fair, timely, efficient and open manner.

GENERAL INFORMATION

It is the responsibility of all Judicial Branch managers, supervisors and employees to work
diligently at their assigned duties to accomplish the mission of the Branch. Each Judicial Branch
employee should be provided a fair and equitable working environment characterized by
amicable understanding, cooperation and harmony. Through its managers, supervisors and
employees, the Judicial Branch is committed to accomplishing its mission, improving the public
service and providing quality service to its customers, courteously and respectfully. All Judicial
Branch employees are expected to demonstrate a positive attitude toward their work and a
commitment to quality service to the customers of the Branch and the public.

Questions on this policy: < HR.JBAPPM@jud.ct.gov (860) 706-5280
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