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December 21, 2007

Attorney Kimberly A. Knox
Anomey Wesley Horton
lIorton, Shields &: Knox, P.e.
90 Gillett Streel
Hartford. CT 06105

Re: AdvisoryOpinionll07-01009-A

Dear Auomeys Knox and HOrlon.

Your requesl for reviewdaled DecembeT4. 2007 of the above advisory opinion was plaeedon
me December 20, 2007 agenda of the Stale",ide Grievance Comrninee. The Committee agreed to
review lhe opinion issued by !be remwing committee. The Comminee also re"'iew~ the arguments
made in your ~mbeT4. 2007 Request for Reviev.·.

1l'Inc is no evidentiary proccedina and no burden of proof in"oh~ in the iSSUllllCe of an
advisory opinion. The advisory opinion ",-as requtSlcd pumlilDllO Practice Boolc § 2·2118: thert'fore
the opinion is DOl binding on the requesting '-"')'Cf and is based on the l'e'COrd .wbmined by the
la"')'el". If the requesting 1a",)'Cf chooses 10 nm the .J,·enisemml in spite of the findina that il
\·iolale:s the Rules of Prof~iorW CondUC1. the Committee ",iU fDr\Oo1ll"d its file 10 DisciplilW)
Counsel and direcl Disciplinary CounscIIO file. pm;munml againsIlhc: requesting I.",)'el".

The Slitev.illc Gri~~Conuninee affirmed the opinion of the re\·iev.ing comminee and
found the foJlo"'ing:

I. Regarding Statanenll: Mit's alllboUi "'inrung. iI'sall aboulyou and wbalyoudeser.'e.~

The Commill« concurred ""im the reviewing oommiltee's frnding thaI mis statemenl is
polentially misleading under Rule 7.1 ofthe Rules ofProfessional CondUCI. Thc statemenl could be
corrected by an appropriate disclaimer. Thc Comminec concluded thatlhe disclaimet" )"Gu proposed
was appropriate. l1Ic disclaimer should appear in "'Titing prominent enough to be readable and
displayed for 15 seconds or lhe dural ion ofllie commen:ial, whichever is less.



2. Regarding Statemenl2: 1-800-WIN-WIN-1

The Commilteedisagreed with Ihe reviewing commiuee"s finding that rhe phone nwnberisan
inherently misleading stalement under Rule 7.1. The Committee found the statemcntto be potentially
misleading. '!be starement could be corrected by an appropriare disclaimer. The Conunitte<:
concluded thar the disclaimer proposed for statement nwnber one was appropriate also for statemenr
numbcrrwo.

3. Regarding Stalement 3: "No oul of state insurance company is allowed 10 come in here
and treat you unfairly:'

The Comrniuee found Ihal it cannol detennine ifrhe sraTemenr is misleading because it has nOI
been substantiated. The Slatement must therefore be removed.

Accordingly, pursuanlto Practice Book § 2-28B, Ihe advisory opinion will be posted on Ihe
Judicial Branch website on or after 30 days from its issuance. If you have any questions, please do
nol hesitate to email mealKerrvjohnson.Ocormell.a.jud.cl.gov. or lelephone me at (860) 568-5157
,,327.

Very truly yours,

"P:"?(J~

Kerry O'Connell
KO
Ce: Auomey Joseph C. Morelli
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