
 

Minutes 
Public Service and Trust Commission 
Self-represented Parties Workgroup 

September 10, 2009 
 
 
The Self-represented Parties Workgroup met on Thursday, September 10, 2009 at 225 
Spring Street in Wethersfield, CT. 
 
Those in attendance: Hon. Raymond R. Norko (Chair), Hon. Henry S. Cohn, Atty. 
Johanna Greenfield, Ms. Krista Hess, and Atty. Bruce Louden. 
 
 
The meeting was called to order at 3:08 p.m. 

 
1. Ms. Hess provided a brief overview of the charge of the Self-represented 

Parties Workgroup.  Ms. Hess will be providing periodic reports to the Chief 
Court Administrator’s Office regarding the progress of the Workgroup. 

 
2. Judge Norko thanked Atty. Bruce Louden for volunteering his time and 

agreeing to be a member of the Self-represented Parties Workgroup. 
 
3. Ms. Hess reminded the Workgroup that it will be necessary to move quickly 

and to develop performance measures for each of its recommendations.   
 

4. The Workgroup reviewed and discussed each of the recommendations and 
engaged in a preliminary discussion about the implementation of each of the 
recommendations: 

 
The first recommendation reviewed was the grouping of forms by subject matter 
and case type.  This recommendation has a targeted implementation date of 
December 31, 2009.     The Workgroup plans to first group family forms, and then 
move to civil forms. Ms. Hess will compile the list of comments and suggestions 
she received from Court Service Center and Clerk’s Office staff and will forward 
them to the Workgroup.  Judge Norko will contact Judge Bozzuto to see if she has 
any suggestions regarding the grouping of forms.  
 
The recommendation to rename the Quick Link on the Judicial Branch homepage 
from “Court Forms” to “Forms” has already been implemented. 
 
Converting the most commonly used Judicial Branch forms and publications to 
plain language is an ongoing process.  All new forms and publications are 
reviewed by Judicial Branch Legal Services for plain language and readability 
compliance.       
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Another recommendation is to create a plain language handout regarding the short 
calendar marking process.  This publication is currently being revised by Alice 
Mastrony.   The workgroup will determine how best to distribute this publication 
to self-represented parties.  This recommendation has a projected implementation 
date of December 31, 2009. 
 
The Workgroup reviewed the recommendation to apply plain language and 
readability principles to the Connecticut Practice Book.  The Workgroup needs to 
have further discussions regarding the implementation of this recommendation.   
 
The recommendation to create a letter in English and Spanish for all self-
represented parties was reviewed.  The letter has been created in English, 
approved, and is currently being printed by COLP.  The letter is currently in the 
process of being translated into Spanish.  Judge Norko suggested that a hardcopy 
of this letter be framed and displayed in each court location.  This 
recommendation has a projected implementation date of December 31, 2009. 
 
The Workgroup next reviewed the recommendation to create a video-taped family 
support magistrate advisement of rights in English and Spanish.  Judge Robaina 
has agreed to record the advisement in Spanish. Chief Family Support Magistrate 
Sandra Sosnoff Baird will let the Workgroup know which magistrate will record 
the advisement in English.    
 
The next recommendation reviewed by the Workgroup was the recommendation 
to create a small number of “how-to” videos that would discuss some of the basic 
procedures involved in civil and family litigation.  To the extent possible, the 
subject matter of the videos should be tied in with the grouping of forms.  The 
videos will be posted on the Judicial Branch website. 
 
The next recommendation reviewed by the Workgroup was the creation of a pilot 
program for Advice Days.  Judge Norko contacted Jan Ambruso, Executive 
Director of the Hartford County Bar Association.  Attorney Ambuso was very 
enthusiastic about the Advice Days Program.   The Workgroup discussed the 
scope of the advice to be provided by the volunteer attorneys and what types of 
questions might be asked of them.  Ms. Hess will forward a list of the questions 
most frequently asked by self-represented parties to Court Service Center staff.        
The Workgroup discussed Hartford Superior Court located at 90 Washington 
Street in Hartford as a possible pilot site for the Advice Days Program.    Ms. 
Hess indicated that the Hartford Court Service Center currently has Sappern 
Fellows volunteering their time assisting self-represented parties on Wednesdays 
and Fridays based on their semester.  These Fellows are students at Quinnipiac 
University’s School of Law.   
 
 The Workgroup reviewed the recommendation establishing a Court Service 
Center and/or Public Information Desk in every court location that lacks one now.  
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This is a long-term goal.  The Workgroup decided that due to budgetary 
constraints, a forms wall might be a more feasible alternative.    
 
The recommendation to create a pilot program for a courthouse greeter was next 
reviewed.  Judge Cohn will contact New Haven Judicial District Chief Clerk Bill 
Sadek to obtain his input regarding this recommendation.    
 
The next recommendation discussed was the creation of a marketing plan that will 
promote existing mediation programs offered by the Judicial Branch.  Ms. Hess 
will speak with Ms. Roberta Palmer, Program Manager for the Foreclosure 
Mediation Program and Manager of the Judicial Branch’s ADR (Alternative 
Dispute Resolution) Program.  Ms. Hess is on the Web Board agenda for 
September 25, 2009 to request that a quick link called “Mediation Programs” be 
placed on the Judicial Branch homepage.   
 
The Workgroup then discussed the expansion of mediation services administered 
by the Community Mediation Inc., Hartford Area Mediation and the Dispute 
Settlement Center to include an increased number of Geographical Area locations, 
where feasible.    The Workgroup will collaborate with Mr. Charles Pillsbury of 
Fair Haven Mediation.    
  
The Workgroup next discussed the recommendation to increase the distribution of 
many of the Judicial Branch’s publications to include non-judicial locations such 
as public libraries and senior centers.  A marketing plan needs to be developed 
and necessary resources need to be identified to accomplish this goal.  This 
recommendation has a projected implementation date of February 15, 2010. 
 
The next recommendation discussed was the Legal Services web project.   Judge 
Norko will connect with Attorney Tim Fisher regarding implementation of this 
recommendation.    
 
The Workgroup next reviewed the recommendation to create a handout for judges 
outlining the role and services provided by the Court Service Centers and Public 
Information Desks.  The handouts are being revised at this time. Ms. Hess will 
send a revised copy of the handouts to the Workgroup once they are available. 
Judge Norko requested that these handouts also be made available in electronic 
format for judges via a link on Zeus. This recommendation is to be implemented 
by December 31, 2009. 
 
The Workgroup reviewed the recommendation to create a poster for distribution 
and display regarding the roles of and services provided by the Court Service 
Centers and Public Information Desks.  The Court Service Center and Public 
Information Desk posters have been created in English.  Both posters have been 
referred to the Judicial Branch Interpreter Services for Spanish translation.    
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The next recommendation discussed by the Workgroup was the development of 
an unbundling pilot project (one in the area of family law, and the other in the 
area of foreclosure law).  The Workgroup discussed beginning the unbundling 
pilot project with foreclosures.   
 
5. The Self-represented Parties Workgroup will meet on Tuesday, October 6, 

2009 at 3:00 p.m. and Tuesday, October 13, 2009 at 3:00 p.m. in 
Wethersfield.  

 
6. The meeting was adjourned at 4:30 p.m. 


