
 

Problem Solving in Family Support Magistrate Court New Haven 
Pilot Implementation Team 
Court Logistics Work Group 
 
Meeting November 17, 2009 at 9:00 A.M. – Minutes 
 
In attendance: Chief Family Support Magistrate Sosnoff Baird, Magistrate 
Oliveira, Magistrate Wihbey, Paul Bevins, Alice Bruno, David Iaccarino, Belinda 
Noebel, and Dalia Panke via telephone. 
 
Magistrate Sosnoff Baird began the meeting with a discussion of the best 
practices for the dockets in New Haven for Problem Solving. The group identified 
the following best practices: provide proper notice of court hearings to the 
parties; ease of use by the staff, user-friendly to the public, the bar, and the 
community agencies; good tracking of the case’s progress; system compatibility; 
coordination between Presiding Magistrates; ability to replicate the docket 
process in other Judicial Districts. 
 
There was considerable discussion about the options for docket preparation that 
would help identify the cases referred for problem solving. The primary options 
considered were to utilize prefixes that would print on the docket in front of the 
docket number or to utilize a new docket legend code that would print under the 
scheduled motion. Ultimately, the group recommended using the new docket 
legend code. 
 
The informational notice that is part of the printed docket needs to be addressed 
to expand the possibility of cases being heard at specific times of the day (rather 
than to report at 9:00 am) and in a different courtroom than indicated. It was 
recommended for the notice to be revised to read “The call of the cases will be at 
10:00 A.M. in Courtroom 3A unless otherwise notified of a different time and 
Courtroom.” 
 
On the day of the referral, Support Enforcement Services will send a letter to 
both parties indicating the next court date, time, and courtroom. It was 
undetermined whether it was necessary for the clerk to send a notice (e.g., 
JDNO) to the parties. 
 
The next meeting of the Court Logistics Work Group is scheduled for Monday, 
November 23, 2009 in New Haven at 1:00 P.M. 


