Minutes

Public Service and Trust Commission
Advisory Committee on Cultural Competency
Survey / Focus Group Subcommittee
June 14, 2011

The Advisory Committee on Cultural Competency, Survey/Focus Group Subcommittee
met at 225 Spring Street, Room 133, Wethersfield, on June 14, 2011.

Those in attendance were: Eileen Meehan, Chair, Paul Bourdoulous, Troy Brown, Karen
Chorney, Esther Harris, and Richard Loffredo.

The meeting began at 10:15 a.m.

1.
2.

The subcommittee accepted the minutes of the June 2, 2011 meeting.

Eileen Meehan led a discussion of the members on the facilitating teams. The
members of the teams were tentatively identified from the responses from the full
committee. Additional facilitators will be recruited from the Branch. The
logistics of the groups were discussed and general consensus was reached as to
the role of the facilitator and co-facilitator, and the location and size of rooms.
The manner of recording the input from the group members was also discussed.
The group reached a consensus on the general scheduling of a facilitator
orientation and training day; a facilitators’ focus group; and then a live pilot,
followed by a debriefing. Karen Chorney will distribute a calendar to begin
scheduling.

Paul Bourdoulous presented a draft list of facilitation group locations; discussion
led to additions and modifications to the list.

The subcommittee discussed the draft focus group questions which had been
distributed by Paul Bourdoulous prior to the meeting. Modifications to the
questions were agreed upon; Paul Bourdoulous will incorporate the changes and
distribute a final version.

Eileen Meehan agreed to write the email inviting participation, which will be
reviewed and discussed with Judge Robinson prior to discussion with Melissa
Farley, for distribution.

Karen Chorney will distribute additional information on the definition of cultural
competency which the subcommittee thought would be of use in preparing for
focus groups. Troy Brown brought up the newer terminology “cultural
responsiveness” which the group felt would also be of use in preparing for the
focus groups.

The next meeting is scheduled for June 30, 2011, at 10:00 a.m., at 225 Spring
Street, Wethersfield, Room 133.

The meeting adjourned at 12:15 p.m.



